WYOPHONE TERMSAND CONDITIONS OF SERVICE AGREEMENT

1.0 AUTHORIZATIONS, ACKNOWLEDGEMENT AND ACCEPTANCE OF SERVICE
AGREEMENT

1.1 The WyoPhone Service, offered or provided by¥hing.com (“Company”), is offered or
provided to the Customer (“Customer” or “you”) undiee terms and conditions of this Service
Agreement (“Agreement”). The following Terms andrditions constitute the Agreement between
the Company and the Customer in connection wittCihgtomer's purchase of the Company's
residential, small business, and/or any other voamemunications services offered by the Company,
along with related products or other services mtedliby the Company (collectively, the "Service").

1.2  The term “Customer” includes you and also eaember of your household or business and
any other individual who uses the Service, whetherot the individual is named on the account or
owns, rents, or uses the premises or Service larcati which the telephone that is used to access th
Service is located. The Customer is responsibilalfondividuals using the Service and for ensgrin
that they understand and comply with the termscamdlitions of this Agreement. The Customer will
be responsible for any and all breaches of thegema conditions of this Agreement by anyone
accessing the Service from the Customer’s prenois&grvice Location.

1.3 YOU REPRESENT AND WARRANT THAT YOU ARE 18 YEARS O&AGE OR OLDER,
THAT YOU AGREE TO PROVIDE TRUE AND ACCURATE INFORMAION AS PROMPTED
BY THE ONLINE INQUIRY FORM AND/OR THE COMPANY, ANDTHAT YOU AGREE TO BE
BOUND BY THIS AGREEMENT UPON THE EARLIER OF: (i) QCKING ON THE “I AGREE
TO THE WYOPHONE TERMS AND CONDITIONS OF SERVICE AGEMENT” BUTTON
DURING THE ONLINE INQUIRY FORM SUBMISSIONOR OTHER SIGN UP PROCESS; OR (ii)
BY USING THE SERVICE. THE CUSTOMER IS ENCOURAGEIDTREAD THIS

AGREEMENT VERY CAREFULLY, BECAUSE BY ACCEPTING, ACIVATING, USING OR
PAYING FOR THE SERVICE, THE CUSTOMER AGREES TO AIQF THESE TERMS,
INCLUDING, WITHOUT LIMITATION, TO THE PRICES, CHARG&S AND TERMS AND
CONDITIONS SET FORTH IN THIS AGREEMENT AND/OR CURRHLY POSTED, OR
POSTED IN THE FUTURE, ON THE WEB SITES REFERRED TNOTHIS AGREEMENT, ALL
OF WHICH ARE INCORPORATED IN THIS AGREEMENT BY REFHENCE. THE CUSTOMER
IS NOT AUTHORIZED TO USE THE SERVICE WITHOUT AGREHRG TO BE BOUND BY

THIS TERMS AND CONDITIONS OF SERVICE AGREEMENT.

1.4  The Company reserves the right, in its solerdi®n, to change, modify, add or remove all or
part of the Agreement, the Service Plan informatasdescribed below) and/or its fees and charges a
any time with or without notice. The Customer i®8gly encouraged to refer back to this Agreement
often.

15 If the Customer is not utilizing a new telepbarumber for the Service and does not order a
new telephone number from the Company when ordén@dervice, but rather is transferring an
existing telephone number from a carrier other th@Company for local, local toll, and/or long
distance telecommunications services, to the Ser@astomer hereby authorizes the Company to
process Customer’s order for the Service and tibynitbie Customer’s current telephone company of
the Customer’s decision to switch the Customertalldocal toll, and long distance services to the
Service, and represents that the Customer us @ghldo take this action. The estimated local
number portability effective date, following comfa of the Service ordering process, is thredd3)
fifteen (15) days and is dependent upon the cotiparaf the present carrier that is not the Company



20 DESCRIPTION OF WYOPHONE SERVICE, FEATURES, SERVICE PLANS,
ACCEPTABLE USE, AND MAINTENANCE

2.1 The Service is a voice communications serviceubas Voice over Internet Protocol (“VoIP”)
technology to transmit voice communications traffiche Service is used for traffic that either
originates or terminates at the Customer’s premis¢i format and is thus deemed information traffic
The Service is only available to the Customer usingreless or wireline Internet service connection
The Company offers or provides the Service onlganjunction with the Company’s Wireless or
wireline Internet services. The Company is thevigter of the Service using the Company’s Wireless
Internet service. Contact Communications, Inthéprovider of the Service using the Company’s
wireline Internet service. The Company is authedizo offer Contact Communications, Inc.’s VolP
service over wireline Internet services by, and @wntact Communications, Inc. Wireline Internet
services include, but are not limited to, DSL, Ellek, DS1/T1, DS3/T3, or Private Line connections
wired to the Customer’s premise Service Location

2.2 The Service includes unlimited local call, onited in-state calls, and unlimited long distance
calls throughout the continental United States @adada along with a number of calling features (e.g
Call Waiting, Call Forwarding, Caller ID, Voice Maetc. — see WyoPhone Service Guide at
http://www.wyoming.com/WyoPhone.htor contact the Company directly at 1-800-996-46G8Bjor

one flat monthly fee. The Customer is respondimeroviding telephones, telephone systems,
computers, fax machines, and/or analog telephoaptadfor use with the Service.

2.3  The Service is an enhancement to the Customatset service. The Company uses
commercially reasonable efforts to provide the ®erv Since the Service uses Voice over Internet
Protocol (“VolP”) technology to transmit the comnieations traffic, it may be subject to certain
regulatory provisions which may limit or reduce tbestomer's remedies.

2.4  Residential Service Plans are provided for the @ust's residential use. Residential Service
Plans may not be used for commercial or other msidential purposes. If the Company determines
that a Residential Service is being used by thedbuer for any commercial or other non-residential
use, then the Company may, in its sole discrefiprterminate the Service; (ii) adjust the Custoer
existing service plan to an appropriate servicae piased on the Customer's use and retroactively
adjust the amounts the Customer was charged oicenao reflect the revised service plan; and/or
(iif) maintain the Residential Service Plan butitiddally charge for Customer's excessive usage
based on then current rates charged by the CompaeyCompany may make such determination
based on the Customer's usage patterns and oifleeiacdetermined by the Company to differentiate
between residential use and commercial or othesrasidential use, and the Customer shall pay the
charges for the applicable business service plalesmined by the Company, even if the Customer
did not have access to the full feature set of sardice plan. Without limiting the foregoing, any
monthly usage that is more than five (5) timesaherage monthly usage of the Company’s Service
customers using a Residential Service Plan, skatbinsidered to be commercial or other non-
residential use subject to the terms of the Busisesvice Plans and this Agreement.

2.5 Business Service is provided to business usersusbdhe Service for commercial purposes or
in the operation of a business entity. Businesssusiclude, but are not limited to, commerciafarr

profit companies, not-for-profit organizations angpanies, municipalities and other government, and
scholastic concerns. Any service invoiced to ar®ss name, business address or used for a business
as defined herein, will be charged as Businessi&erv

2.6 If the Customer desires to adjust Servicegatures, then the Customer may do so by going to
the Company’s website http://www.wyoming.camby contacting the Company at 1-800-996-4638.




2.7 Listed below are the Prohibited Uses. The tiSeovice as described below in this Section is
strictly prohibited ("Prohibited Uses"). The Cusigr hereby authorizes the Company to terminate or
modify the Service at any time and without noti€¢he Company determines in its sole discretiaat th
the Service is, or was at any time, used for aiBitgll Use. The Customer is solely responsible for
any Prohibited Use of the Service by the Customéyanyone other than the Customer using the
Service, whether authorized by the Customer orTiwe. Prohibited Uses are as follows:

2.7.1 The Customer’s use of the Service for any illega] a

2.7.2 The Customer’s use of the Service for auto-dialamptinuous or extensive call
forwarding, telemarketing (including, without litaition, charitable or political
solicitation or polling), fax or voicemail broaakting or any other automated dialing;

2.7.3 Fraudulent use of the Service or whereatherwise deemed by the Company, in its
sole discretion, that use of the Service by thst@ner has or will create the imposition
of large indebtedness to the Company;

2.7.4 The Customer’s use of obscene or profanaibggover the Service;

2.7.5 The Customer’s use of the Service for pargyconversations or other similar
infractions which are affecting the quality ofie® service;

2.8  The Customer shall not attempt to hack, breakimnumvent the Company’s billing, tracking

or other systems, or otherwise disrupt the Sermramaake any use of the Service that is inconsistent
with its intended purpose. The Company may imntetiderminate the Service without notice if the
Company believes, in its sole and absolute dismmethat the Customer has tampered with the Service
or otherwise breached the terms of this paragrapthe event of such termination, the Customer will
remain responsible for all charges incurred whike $ervice was active in accordance with Section 3
of this Agreement.

2.9 The Service is intended only for use within thetomntal United States and Canada. The
Customer's use of the Service outside the con@héhtited States is not permitted.

2.10 Itis the Customer's duty to determine whetheratrtihe Service is interoperable with any
security system, medical alert or other criticateyns connected to it. The Company does not
recommend use of the Service for security or othitical systems and the Company strongly
recommends that the Customer maintain an altem&tiephone line for use with any other equipment
that is used with security systems because thacgemay fail and cause loss of property or bodily
injury when used in connection with a security egstIf the Customer should determine that the
Service will be used with such systems, then thet@uer assumes all risk of loss if the Service
should fail to perform at any time, the Customepliextly accepts the Service in its "as-is" conaiitj

with no representations or warranties by the Compmdrany kind that the Service is suitable for any
particular purpose.

2.11 If the service is not used with the Company’s Wissl or wireline Broadband Internet services
the Company cannot determine if the Service is @iile with another broadband service provider's
service and/or equipment. Even if the Service Ehawrk with such broadband systems, the
Company cannot guarantee that the Service willicoatto be compatible, due to the fact that
broadband providers may change or upgrade theipegunt from time to time. The Company does
not warrant that the Services will be compatibléveill or any broadband services other than that
provided by the Company and expressly disclaimsexipyessed or implied warranties regarding the
compatibility of the Service with any particulaiobdband Internet service.



2.12 Unless the Customer purchases or leaseseaatiffinternet Phone Adapter from the Company,
the Company will provide a basic Internet phonepéeta(Linksys Model #PAP2T-NA only) to
Customer for Customer’s use of the Service. Thet@uer may choose to either lease the
Router/Firewall/Internet Phone Adapter (Linksys Mb#WRP400) for a monthly rental fee of $6.00
or purchase for $119.95. The Internet phone ad@ptecessary for use of the Service and is peavid
to the Customer as a feature. At no time doeswreership of the Internet phone adapter transfer
from the Company to the Customer, unless the Custehooses to purchase either model. The
Company will provide a replacement warranty for ltivéksys adapters and will immediately replace
any adapter if found to be defective through ndtfaunegligence of the Customer. Defective
adapters must be returned, by the Customer, tG€dinepany. Upon deactivation of the Service by
either the Customer or Company, and for any reabenCustomer must return the Internet phone
adapter to the Company within thirty (30) days e&ctivation. If for any reason the Customer does
not return the Internet phone adapter to the Compaiin thirty (30) days, or if the adapter is
returned in damaged condition, the Company wilbine the Customer either $59.95 (Linksys Model
#PAP2T-NA) or $119.95 (Linksys Model #WRP400) feplacement of the appropriate adapter.

2.13 Subject to applicable law and to the limitati@f liability set forth in this Agreement, the
Company reserves the right, in its sole discresind without any obligation to the Customer, to
undertake any activities it deems necessary tortesdify, update, manage, inspect, maintain, repair
or monitor the Service and its infrastructure dated infrastructure, carrier network connecticarsl

all of its related components. This may includd,ib not limited to, activities relating to
administration, system security and intrusion dete¢ technical performance, and monitoring
Customer compliance. These rights are in additbcend do not limit any other rights of the Company
and/or affiliated entities.

30 CHARGES, PAYMENTS, BILLING DISPUTES, TAXESAND REGULATORY FEES

3.1 The Company's fees and charges are set forth whkiCompany’s website
http://www.wyoming.conor by contacting the Company at 1-800-996-463& Cbhmpany's fees and
charges may be changed by the Company from tirtim&o The Customer will be invoiced for
Services, installation fees, taxes and regulateeg fand other recurring charges, in advance, haweve
usage charges, termination charges and other chargg be billed in arrears, as the Company shall
determine. Installation fees include, but arelmoited to, Service activation, telephone number
transfer fee, directory listing change fee, antecadl change fee. Usage charges include, butatre
limited to, directory assistance or 411. The Conypaill prorate any fees, charges, or credits based
on the actual activation or disconnection datethefService and any additional Services or features

3.2  Service calls and/or technician dispatchesgpair Service may be charged to Customer by
Company in applicable situations such as causelwéd to the Customer. If the Company is called
to the Customer's WyoPhone service location arsddétermined that the WyoPhone service
deficiency or problem is the result of a sourceeothan the Company, the Service, or the Company’s
Wireless or wireline Internet services and reldtaciware, a service fee will be charged to the
Customer. Service fees include a minimum fee 6010 for the first hour or any fraction thereof,
plus $50.00 for each additional half-hour incremefhe stated rates apply during regular business
hours. Overtime, weekend and holiday rates wilhiglaer. Travel/mileage and related charges may
also apply.

3.3  The Company will invoice all charges, in accordawih this Agreement, to the Customer
through US Mail addressed to the Customer’s lastknaddress or electronic mail to the Customer’s
last known e-mail address. It is the Customerty dnd responsibility to review each invoice and to



verify that all charges are accurate and corrdot. Customer agrees that all charges are due fifteen
(15) days from invoice date.

3.4 At the time the Customer orders the Service fromm@bompany, the Customer must provide the
Company with full name or business name, mailingresis, e-mail address, the Service address, and
alternative telephone number(s). The Companyvesehe right to request additional information
including, but not limited to, financial informatipfrom the Customer for purposes of credit approva
to ensure payment of all charges invoiced by the@my to the Customer. By subscribing to the
Service, the Customer accepts the terms and conslitf this Agreement and authorizes the Company
to make inquiries and to receive information altbetCustomer’s credit experience from others and to
enter this information in the Customer’s file.

3.5 By accepting this Agreement, the Customer ag@eay all installation fees and the first
month’s recurring charges for the Service at timeetthe Customer orders the Service from the
Company.

3.6  Amounts that are posted to the Customer's accolliftedeemed to be late if not paid within
fifteen (15) days from the date of invoice and Wwiar interest at the greater of the rate of 1.8%6 p
month or the maximum rate allowed by law.

3.7  The Customer will pay all applicable federal, stat®vincial, municipal, local or other
governmental sales, use, excise, value-added,@drsmperty, public utility or other taxes, tasiff
access fees or other fees or charges now in fareeaxted in the future, that arise from or assalte

of, the Service (collectively, "Taxes"). Taxes areddition to charges for Services and Taxeslaee

for any period of time while the Service is or vwasise, even if the Company fails to accurately or
correctly bill the Customer. If the Customer claitn$e exempt from payment of any Taxes, the
Customer must provide the Company with proof ohsexemption acceptable to the Company and the
Company will continue to collect Taxes from the ©@uaser until such exemption is established to the
Company's satisfaction.

3.8  All billing disputes must be reported in writingtilee Company no later than sixty (60) days
from the later of the date the disputed chargeimasiced to the Customer. Unless disputed within
said 60-day period, all charges invoiced to thet@usr are deemed to be correct and the Customer
waives any claim after said 60-day period. Subrorssif a written dispute notice by the Customer
shall not relieve the Customer of its obligationitoely pay all undisputed amounts. Disputes should
be sent to:

FORBILLING DISPUTESONLY:
Wyoming.com Customer Billing Department
937 West Main Street

Riverton, WY 82501
billing@Wyoming.com

3.9  When the Customer’s Service is out of servicexicess of forty-eight (48) consecutive hours
as reported by the Customer to the Company, thep@oynshall credit to the Customer the prorated
portion of that month’s charges for the periodvdrich the Service was out of service. By accepting
this Agreement, the Customer agrees that no agedite when the out-of-service circumstance is due
to emergency, catastrophe, natural disaster, foggsweer at the Customer’s Service location, nollsha
it apply to extraordinary or abnormal conditionsopkration such as those resulting from work
stoppage, civil unrest, Customer action or equignarforce majeure.



3.10 Any amount due to the Customer by the Compary and above the amount due to the
Company for Services not rendered shall be refutaléide Customer, less any amount owed by the
Customer for any other services provided by the Qamy.

3.11 If the Service is discontinued after paymarddvance thereof, either upon request of the
Customer or by the Company in accordance withAlgieement, the Company shall refund to the
Customer that portion of the month’s charges ferttime the Service was not active; subject to
Section 3.8 above.

3.12 The Service does not include operator-assgstiidg (including, without limitation, collect
calls, third party billing calls or calling cardlls) or other features that are initiated using'iekey.
These services are available and are providedghrauhird-party vendor and will require the useof
credit card. In addition, the Service may or maysupport 311 or 511 in one or more (or all) ssFvi
areas. 911 Services are limited, as describedahddes.

3.13 Telephone numbers assigned to the Customireb§ompany will be listed in the local
telephone directory. The Customer may choose titisi@ telephone number in a local telephone
directory and the Company will issue a discountodfthe installation fees to the Customer.

3.14 The Company reserves the right to discontecCustomer’s Service for nonpayment if the
Customer fails to pay the fees and charges asfigzeherein and agreed to in this Agreement. The
Company will not disconnect the Customer’s Seruicgl the Company has given at least seven (7)
days written notice to the Customer of such delamqy and of its intention to disconnect Service.
Such notice shall be considered to be given whasps thereof is provided to the customer, delivered
to the premises where service is rendered, or pastiie US mail addressed to the customer’s last
known address.

40 TERM, TERMINATION AND EXPIRATION

4.1 This Agreement will continue in effect untit@nated by either party according to the terms
and conditions of this Agreement or until supersidole a revised WyoPhone Terms and Conditions of
Service Agreement.

4.2  The Customer may terminate this Agreementrigrraason at any time by giving five (5)
business days notice to the Company. Upon terioiméty the Customer, the Customer will be
responsible for any and all applicable fees andggsaup to and including the date of termination.
Prepaid monthly service fees and charges for Senat received will be refunded pursuant to Section
3.

4.3  The Company may terminate this Agreement imatebji at any time for any reason, whether
or not the Customer has violated this Agreemehtihel Company terminates the Service for any
reason, the Customer will be responsible for ardyahapplicable fees and charges up to and
including the date of termination. Prepaid monggyvice fees and charges for Service not received
will be refunded pursuant to Section 3.

4.4 By accepting this Agreement, the Customer agitesst the Customer has certain obligations
upon termination of this Agreement and/or the SErdy the Customer or the Company. Upon
termination by the Customer or the Company:

4.4.1 The Customer will immediately cease usd&ef3ervice on the date of termination of
this Agreement or the date on which the Serviceldeen disconnected, whichever is later;



4.4.2 The Customer will pay in full for the Custers use of the Service up to the effective
date of termination of this Agreement or the datevhich the Service has been disconnected,
whichever is later;

4.4.3 The Customer will pay monthly fees and srgharges for use of the Service on a pro-
rata basis.

50 911 EMERGENCY SERVICE; DESCRIPTION, LIMITATIONS, AND CUSTOMER
OBLIGATIONS

5.1 AS REQUIRED BY THE LAWS OF THE STATE OF WYOMINGND THE UNITED
STATES, THE COMPANY PROVIDES A MEANS BY WHICH YOU MY ACCESS LOCAL
EMERGENCY SERVICES BY DIALING "911". BY CLICKING ® THE “I AGREE TO THE
WYOPHONE TERMS AND CONDITIONS OF SERVICE AGREEMENBUTTON DURING
THE ONLINE INQUIRY FORM SUBMISSIONOR OTHER SIGN UP PROCESS, AND BY
CONTINUING TO USE THE SERVICE AND THE 911 SERVICHAER ANY CHANGE OR
MODIFICATION BY THE COMPANY OF THIS SECTION 5.0, YO REPRESENT AND
WARRANT THAT YOU AGREE TO PROVIDE TRUE AND ACCURATESERVICE LOCATION
INFORMATION AS PROMPTED BY THE ONLINE INQUIRY FORMAND/OR COMPANY,
AND THAT YOU AGREE TO BE BOUND BY THIS SECTION 5.AND THIS AGREEMENT,
THAT YOU HAVE READ THIS SECTION 5.0 “911 EMERGENCS$ERVICE” ALONG WITH
THIS AGREEMENT (AS IT MAY BE MODIFIED FROM TIME TOTIME) AND YOU HAVE
DETERMINED THAT THE SERVICE AND THE 911 SERVICE ARSUITABLE TO YOUR
NEEDS.

5.2  When using the Service to make an emergency calldiyng 911, the Service does not work
like traditional landline telephone 911 servicebjch are physically restricted to the service adsgre
When the Customer makes a 911 call using the Serthie emergency operator has no way of
accurately knowing the Customer’s exact servicatioa or telephone number from which the call
was made. In an attempt to facilitate providinig gervice location information, the Company has
contracted with Contact Communications, Inc. tovte the Company and its Customers with access
to the 911 Service ultimately through Intrado, database inquiry and routing services. The
enhanced 911 Service (“E911") needs database ngapability to match the Customer's telephone
number with the address provided to the Comparhéyustomer (the "Service Location").
Assuming the Service Location is accurate and &epent by the Customer, if a 911 call is made
from a location within the geographic serving aséa Public Safety Answering Point ("PSAP"), the
E911 Service attempts to forward the address oS#rgice Location to the PSAP. If the Customer
fails to keep the address of the Service Locationenit and accurate with the Company, then the
PSAP may direct emergency services to the wrongeaddr location. In addition, not all PSAP's are
E911 capable, and thus do not have the means éptaibe information regarding the Service
Location.

5.3  The Customer understands that the 911 Servicer@iaile and may not work if and when
needed. The Service should not be the primary mefthe customer to make emergency calls using
911, and it is the Customer’s sole responsibibtynform all residents, guests, and other thirdipar
who may be present at the Customer’s Service Lacat the limitations of the 911 Service.

5.4  During the Online Inquiry Form Submission and/oy &wgn-Up process, the Customer is
asked to provide the Customer's complete "Servammation" address for each telephone number to be
included in the Service. The Customer's Serviaeation is the address where emergency services
will be directed (if the applicable PSAP is E91palale and accepts the Service Location
information), regardless of the Customer’s physieehtion when making the 911 call. Itis the



Customer’s sole responsibility to provide full aacturate Service Location information to the
Company and the Company bears no responsibilitthidaccuracy of the Service Location
information nor is it the responsibility of the Cpamy to maintain the Service Location information
except as provided by the Customer.

5.5 If the Customer moves any equipment needed tohgs8ervice to a location other than the
Service Location specified to the Company by thet@uer, then it is the duty and obligation of the
Customer to update and/or correct the addressedbénvice Location for each telephone number that
is affected. Itis the duty and responsibilitytieé Customer to contact the Company to update and/o
correct the address of the Service Location folSbevice if the Service, or any Customer equipment,
is to be moved to a location other than the Servazztion previously provided to the Company by
the Customer.

5.6 The Company will not automatically update or veafyy addresses provided by the Customer;
it is the Customer's responsibility to maintain fioguracy of the registered Service Locatidime
Company will not verify that the Customer's PSAE®.1 capable or that it will accept the Service
Location information. If at any time after the 8iyp process is completed and the Service has been
activated the Customer discovers the Service Logatiformation is inaccurate, or if the Customer
moves any Customer equipment needed to use the&énva location other than the Service
Location, then the Customer must contact the Companorrect this information: the Company will
not initiate any correction to any Customer’s Segviocation information.

5.7  The Customer may verify or register a new Serliocation for each phone number covered
by the Service by several means: (1) The Custonagruse the Company's website at
http://www.wyoming.comAfter logging in and going to the Account Infortiaa, the Customer
should scroll to the section entitled: "911 Addr8ssvice Location” and follow the instructions; (&)
the Customer can contact the Company at 1-800-838-4Any updated address information for the
Service Location may take up to ninety-six (96) fsaiw be updated in the relevant 911 databases.
Accordingly, any emergency 911 calls made withis #stimated time period after updating the
Service Location address information may resuthatransmission of inaccurate information to the
PSAP. Only one address for the Service Locationbeaactive at any time.

5.8 In order for the Customer to expect emergency sesvio be available when needed, the
Customer's Service Location must be within the gaglgjc calling area of a PSAP. The Company
does not provide PSAP's or PSAP information, n@sdbe Company determine the correct PSAP.
The Company will not notify the Customer whethenot the Customer resides within the geographic
area of a PSAP and it is the Customer's obligaborerify whether or not a PSAP will be availabie i
the event of an emergency.

5.9  Although the Customer may provide information abibet Service Location, it is up to each
PSAP to accept and process the Service Locationndtion and the Company has no control over
what each PSAP does or doesn't do with the Sebkdcation information. The PSAP may or may not
have the ability to know the Service Location imf@tion and if the Customer lives in an area where
the PSAP does not accept or process this Servicatiom information, the emergency services
personnel will not know the Customer's location aray not be able to dispatch emergency services
unless the Customer provides the information vérbal

5.10 If the Customer's Service Location is not withie tontinental United States, the 911 Service
will not operate and the Customer must determinali@nnate method for obtaining emergency
services in that locale.



5.11 The Company has no means for determining whetheotothe 911 Service actually works for
the Customer's Service Location. Therefore, ihésdbligation of the Customer to (i) verify thagth
correct PSAP has been determined for the Servicatlam; (i) test the 911 Service from time to time
and (iii) re-test the PSAP and that 911 Servicgasking upon each change of information for the
Service Location. The Customer should call the eorergency telephone number for the Customer's
local emergency service provider and request infion for means of testing a 911 call to that
provider.

5.12 The Company will not be liable for any delay oldee to provide the Service, including
emergency 911 service. Emergency 911 servicengplex and dependent upon numerous conditions
being satisfied. Accordingly, the 911 Service iscaptible to failure, especially if any Service
interruption or degradation of voice service qyatihused by any of the following conditions occurs:

5.12.1 The electricity at the Customer’s Servioedtion is disrupted or interrupted for any
reason;

5.12.2 The Customer's Wireless, DSL or other wiecInternet service that the Service uses is
disrupted or interrupted for any reason;

5.12.3 The Service malfunctions or is disablednieated or suspended for any reason,
whether permitted by this Agreement or not;

5.12.4 An act or omission of an underlying carrsarvice provider, vendor or third party;
Equipment, other equipment, network or facilitiufee directly related to any Broadband
Internet Service;

5.12.5 Equipment, other equipment, network ofitgaipgrade, modification, or relocation
directly related to any Broadband Internet Service

5.12.6 Service, equipment, network or facilitydee caused by the loss of electrical power
directly related to any Broadband Internet Service

5.12.7 Force majeure events such as, but noelihd, acts of God, acts of nature, strikes, fire,
war, riot, acts of terrorism and government adjon

5.12.8 Any impediment to usage of the Service edlry any third party;
5.12.9 Any act or omission by the Customer or pengon using the Service; or

5.12.10 Any other cause that is beyond the Cogipaontrol, including without

limitation, a failure of or defect in any equipnetie failure of an incoming or outgoing
communication, the inability of communicationsdfurding, without limitation, 911 Service) to
be connected or completed, or forwarded or tHarlaof emergency personnel to provide
emergency services in a timely fashion.

5.13 Since the Service is dependent upon the Companial&¥s or wireline Broadband Internet
services, if those services are slow or congestedrfy reason, the Internet services may not work o
become unusable. The 911 Service will not workukhthe Wireless or wireline Broadband Internet
services become unusable due to network congestioverall Internet slowness.

5.14 If the Service does not work for any reason whatsnehe 911 Service will not work and no
emergency calling will be possible using the Sexvic



5.15 If the PSAP doesn't accept or process data regatidenService Location, then the emergency
personnel may not know the Customer's Serviceimtainless the Customer verbally provides that
information. The Company bears no responsibilitiiability for the PSAP’s ability to process
Service Location information or data.

5.16 Upon restoration of the Service after a power cejtéggernet service or broadband outage or
any number of Service or other interruptions, sofehich are described above, it may be necessary
for the Customer to reset or reconfigure somelafahe Customer’s Equipment, including Customer
provided equipment, e.g., router. It is the Custasmesponsibility to verify that the Service is
functioning after each such interruption or outage.

5.17 The Company will not verify that the Service is ¢tinning at any time at the Customer’s
Service Location and it is the Customer's obligatmdetermine whether or not the Service is
functioning. If the Service does not function, 8t Service will not function.

5.18 If there is a change in the telephone number, padtomer equipment or change of any other
information upon which is necessary for the Serwickinction, it is the Customer's obligation te re
activate the Service after each such change. kerdodadd a new telephone number the Customer
must go through a new Sign-Up process and providetcurate Service Location address for that
new telephone number. The Service Location assiggede Customer to a telephone number will not
be automatically assigned to any new telephone eumbany other telephone numbers.

5.19 The 911 Service may not automatically provide tBAP with the Customer's telephone
number, name and/or address and the Customer saisha that the 911 operator does not have that
information and it must be provided directly to 8l operator orally by the Customer. The Customer
will need to clearly state the nature of Customem&rgency and also provide the Customer's
telephone number and the address where the emegrigdiocated. In the event the call is dropped,
disconnected or forwarded, the emergency persamieiot be able to find Customer location unless
the Customer provides this information.

5.20 If for any reason the Customer is unable to talktberwise provide the 911 operator with the
Customer's address, phone number or other rel@vanmation, the 911 operator may not be able to
direct emergency services to the Customer's latatio

5.21 Since the routing and provision of 911 calls thitomgf the United States is an important
function that is extremely complex and based onynséandards, protocols and regulations of
numerous government agencies, the Company hagelecengage the services of Intrado, Inc.,
through the Company’s contractual relationship v@tmtact Communications, Inc., to provide the
911 Service to the Customers. All 911 calls andatgd information relating to the Service Locatisn i
automatically routed to Intrado, Inc., who in tattempts to route the call and that informatioth®
correct PSAP. The Company does not have any inpedrdrol over this information or process.

5.22 Due to the fact that the company has engaged thieae of Intrado, Inc. to provide the 911
service, the Company has no control over whethrdheomanner in which, calls using the 911 service
are answered or addressed by any PSAP or anymahgr The Company hereby disclaims any and all
responsibility for the conduct, actions, inacti@msegligence of Intrado, Inc., any PSAP and/or any
local police, fire or other emergency responseisesv The Company disclaims any and all liability

for the accuracy or inaccuracy of any data thaniered or provided by the Customer, that is
transmitted to Intrado, Inc., the PSAP or any offety which may result in an error or delay in
providing emergency services to the Customer cgrstiThe Customer acknowledges and understands
that the Company will not be liable or responsibleany delay, power outage, network outage, or



service outage of any kind and/or inability to ddall using the 911 service or to access emergency
service personnel due to the characteristics amitalion of 911 service set forth in this document
otherwise. The Customer agrees to defend, indemariky hold harmless the Company, its officers,
directors, employees, affiliates, and agents arydo#mer service provider who furnishes servicethéo
Customer in connection with the Service, from ang all claims, losses, damages, fines, penalties,
costs, and expenses (including, without limitati@asonable attorney fees) by, or on behalf of, the
Customer or any third party user of the Servicatna to the failure or outage of the Service,
including those related to 911 service. The Custanknowledges that the Company directs the
Customer to always have an alternative means @saoty emergency service and that the 911 service
should be not be the Customer's only or primaryma@d accessing emergency service. This
disclaimer provision supplements the general dis@aand indemnification provisions found below
and is not in lieu of those provisions.

5.23 The Service Location information is provided by Gestomer during the Sign-Up process and
may be later updated by the Customer at the Con'pamgbsite http://www.wyoming.corar by
contacting the Company at 1-800-996-4638. Thedust is solely responsible for all Service
Location information provided to the Company, etfesuch information was provided by

unauthorized persons. The Customer must notiffCthrapany immediately if the Customer has reason
to know or believes that the Customer's Serviceation information has been compromised or altered
by unauthorized persons.

6.0 WARRANTIESAND LIABILITIES

6.1  The Customer acknowledges that the Comparghigg upon the Customer’s representations
and warranties in order to offer and/or provide $ieevice to the Customer in accordance with the
terms of this Agreement.

6.2  The Service is provided "as is", with no warrantidstsoever; the Company does not, either
expressed, implied or statutory, make any warrantiaims or representations with respect to the
Service, including, without limitation, there are warranties of quality, performance, non-
infringement, merchantability, or fitness for useagarticular purpose or any other warranties
whatsoever. The Company further does not repregamarrant that the Service will always be
available, accessible, uninterrupted, timely, secaccurate, complete and error-free or will ogerat
without loss of quality, nor does the Company watreany connection to or transmission from the
Internet, or any quality of calls made through 8®vice.

6.3  Under no circumstances shall company's aggregsigity to customer under this agreement
exceed the service charges for the twelve (12) hwimimediately preceding the event giving rise to
the customer's claim.

6.4 In no event will the Company, its officers, diretoemployees, affiliates or agents or any
other service provider who furnishes services &QGhstomer (or those using the service with or
without the permission of customer) in connectiathuwhe service be liable for any direct, incidénta
indirect, special, punitive, exemplary or consedia¢amages, or for any other damages, including
but not limited to personal injury, wrongful deaginpperty damage, loss of data, loss of revenue or
profits, or damages arising out of or in connectioth the use or inability to use the service, intthg
inability to access emergency service personneltiir the 911 service or to obtain emergency help.
The limitations set forth herein apply to claimsifided in breach of contract, breach of warranty,
product liability, tort and any and all other thiesrof liability and apply whether or not the Compa
was informed of the likelihood of any particulapéyof damages.



6.5 The Customer shall defend, indemnify, and holdGbenpany harmless, its officers, directors,
employees, affiliates and agents and any othercgeprovider who furnishes services to the Customer
in connection with the Service, from any and dlis, losses, damages, fines, penalties, costs and
expenses (including, without limitation, attorndéges) by, or on behalf of, you or any third panty o
user of the Service (with or without permissiortted Customer), relating to the Services, including,
without limitation, 911 Service, or the Equipment.

6.6 Notwithstanding the expiration or terminatidrttos Agreement, and except for the Customer's
obligation to pay charges for the Services, theaiader of this Agreement shall survive the
termination or expiration of the Service.

7.0 GENERAL AND MISCELLANEOUS

7.1  This Agreement and the relationship betweerCiliomer and the Company are governed by
the laws of the State of Wyoming. The CustomertaedCompany hereby submit to the personal and
exclusive jurisdiction of the District Court of tistate of Wyoming for the County of Fremont or the
United States District Court for the District of \Wying for the resolution of disputes arising from o
in connection with this Agreement. The Compangifufe to exercise or enforce any right or
provision of the Agreement will not constitute aives of such right or provision. If any provisiof

the Agreement is found by a court of competensgidtion to be invalid, the parties nevertheless
agree that the court should endeavor to give eftettte parties’ intentions as reflected in thevmion
and in the Agreement, without statutory presumgtiagainst the drafter, and they agree that alothe
provisions of the Agreement will remain in full t&r and effect. The Customer agrees that regardless
of any statute or law to the contrary, any claintause of action arising out of or related to thevige

or to the Agreement must be within one (1) caleryagar after such claim or cause of action arose or
be forever barred.

7.2  No provision of this Agreement provides any perspentity not a party to this Agreement
with any remedy, claim, liability, reimbursement,cause of action or creates any other third party
beneficiary rights.

7.3  The Customer may not assign this Agreement or @mysrhereunder. The Company may
assign this Agreement or any rights hereunder watiare to any party, as the Company shall
determine in its sole discretion and without givprgor notice.

7.4  The Company hereby grants the Customer a non-axellisense to the Software for the sole
purpose of the Customer's use of the Service, @malof other purpose (the "License"). "Software"
means any software, firmware or other intellecpraperty that is provided by the Company or used
by the Customer in connection with the Service, tivbeis located on the Company's website for
viewing or download, along with all documentatiomnuals, guides or other information or materials
used in connection with the Services. All Softwarthe sole and exclusive property of the Company.
The License is valid only during the use of acBervice and will automatically terminate upon the
expiration, termination, or discontinuance of tleevi&e for any reason. The Customer acknowledges
and agrees that the Software is the sole and exelpsoperty of the Company and that nothing herein
conveys any interest in the Software to the Custpexeept the foregoing grant of the License. This
paragraph shall survive expiration or terminatibthe Agreement.

7.5 The Customer acknowledges and agrees that the Megkbe sole and exclusive property of
the Company and that nothing herein conveys amyast in the Marks to the Customer and the
Customer may not use or display the Marks. Therilseedoes not include the right to use Marks.
"Marks" shall mean all or any of the Company's éradme, logo, trademark, trade device, service
mark, symbol, code or specification or any abbréwig contraction, or simulation thereof. This



Agreement is not a trademark or service mark lieeargl does not create a franchise. This paragraph
shall survive expiration or termination of the Agneent.

7.6 The Customer acknowledges and agrees that the eistrarising out of the use or
performance of the Company Software remains wighGhstomer, to the maximum extent permitted
by law.

7.7 VOIP utilizes, in whole or in part, the public Intet, broadband services third party routers
and networks, as well as a number of other paatelsequipment. As such, the Company is not able to
assure the Customer of any level of privacy whenguthe Service and the Customer should not have
any expectation of privacy when using the Servitee Company is not liable for any lack of privacy
which may be experienced with regard to the Service

7.8  Company will use the US Mail addressed to the Gustts last known address or electronic

mail to the Customer’s last known e-mail address@ification of billing actions, service requests
support, and relationship messages. Customerpsmsible for ensuring the US Mail address and e-
mail address with Company is available for recefptorrespondence. Relationship messages (such as
newsletters) will be sent either to the email addr@ US Mail address of Customer. Customer can
request to "opt out" of relationship messages.efOtlotices to the Customer from the Company maybe
delivered by positing the notice on the Companysitelat http://www.wyoming.com.

7.9 If the Company believes that the Service is orbleen used for an unlawful purpose, the
Company may forward the relevant information todperopriate authorities for investigation and
prosecution without notice to the Customer. Suébrimation may include the Customer's identity,
address and calling detail records and any ottiermration in the possession of the Company. In
addition, the Company will provide information area$pond to law enforcement requests, subpoenas,
court orders, and the like, for any purpose the gamy determines is appropriate in its sole disgneti
including to protect the Company, the Company'sta@nd/or property and in the case where failure
to disclose the information may lead to personalrynor loss of property of the Customer or others.
The Customer hereby consents to the Company's fdimgaof any such communications and
information to these authorities.

7.10 Federal law and regulations govern the Custsmeévacy interests, including the Customer’s
ability to limit disclosure of certain informatido third parties.

80 CUSTOMER PROPRIETARY NETWORK INFORMATION COMPLIANCE

8.1 In accordance with Federal law and regulatitmes Company must properly authenticate a

Customer prior to disclosing WyoPhone account mfation or call detail information no matter the
method of Customer-initiated contact with the CompaThe Company will protect all Customers’
privacy, account information, and call detail infation as prescribed in the FCC CPNI rules and

mandated under federal law: Title 47, Part 64.

8.2  Call Detail Information is anything associatgth WWyoPhone calling history including
telephone numbers dialed, length of calls, or ahgroWyoPhone usage information.

8.3  Account Information includes Customer’s biodmagl information, primary account password
(“Primary Password”), credit card and bank inforimat address detail, contact information, invoice
and payment history, account balance, account nyrabd WyoPhone service specifications.

8.4  Address of Record is tipeimary e-mail address or the physical address of thedthests
account.



8.5  The Primary Password is the main password tistother’s account. Primary Passwords do
not consist of any material portion of the Customeame, family names, account number, telephone
number, street address, zip code, social securityoer, date of birth, or other biological or accoun
information. Primary Passwords cannot consistsflg-guessed strings of characters, such as
consecutive or repeated digits.

8.6 Upon telephone-initiated contact by the Custothe Company will ask for the Customer’s
Primary Password before discussing any accountrirgton or call detail information. If the
Customer cannot provide the Primary Password t&€tmapany, the Company may (i) send the
Primary Password to the Customer’s primary e-nddress of record, (ii) call the Customer back at
the primary WyoPhone telephone number and distigsadcount or leave the Primary Password on
that WyoPhone telephone number’s voice mail, grgend the requested information by US mail to
the Customer’s US mail address of record.

8.7 Upon in-person contact by the Customer, the g2om will ask for the Customer to present a
valid, non-expired government-issued photo idesdtion. The address and name on the id must
match the Customer’s account information.

9.0 ENTIRE AGREEMENT

9.1  This Agreement constitutes the entire agreeinetmteen the Customer and the Company with
respect to the Service and supersedes all previotsntemporaneous proposals, both oral and wyitten
representations, writings and all other communicetibetween the Customer and the Company with
respect to such subject matter. Any amendmentsodifications or waivers to this Agreement must
be in writing or will be without any effect.

9.2  The section titles in the Agreement are forvemence only and have no legal or contractual
effect.



